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&RQVLJOLR�5HJLRQDOH�GHOOD�7RVFDQD 1RWH�LQIRUPDWLYH�VXOO¶DWWXD]LRQH� 
GHOOH�SROLWLFKH�UHJLRQDOL�Q���� 

D�FXUD�GHO�6HWWRUH� 
$QDOLVL�GL��IDWWLELOLWj�H�SHU�OD�YDOXWD]LRQH�GHOOH�SROLWLFKH�� 

$VVLVWHQ]D�DO�'LIHQVRUH�&LYLFR� 
H��DJOL�2UJDQLVPL�GL�JDUDQ]LD�H�FRQVXOHQ]D�� 

'LFHPEUH����� 

)RQGR�UHJLRQDOH� 
SHU�OD�QRQ�DXWRVXIILFLHQ]D� 
GLHFL�DQQL�GL�DWWXD]LRQH� 
GHOOD�O�U��������� 

 
/D�SUHVHQWH�QRWD��HODERUDWD�VXOOD�EDVH�GHOOH�UHOD]LRQL�SURGRWWH�GDOOD�*LXQWD�UHJLRQDOH�LQ�DWWXD]LRQH�
GHOO¶DUWLFROR���� �&ODXVROD�YDOXWDWLYD��GHOOD� O�U���������� ³,VWLWX]LRQH�GHO� IRQGR� UHJLRQDOH�SHU� OD�QRQ�
DXWRVXIILFLHQ]D´��GHVFULYH�JOL�DVSHWWL�SULQFLSDOL�UHODWLYL�DOOD�IDVH�DWWXDWLYD�GHOOD� OHJJH��GDOOD�VXD�HQ�
WUDWD�LQ�YLJRUH�DG�RJJL�� 

 

,Q�VLQWHVL 
 
'DOO¶HVDPH�GHL�GDWL�UDFFROWL�HPHUJRQR�
LQ�SDUWLFRODUH�L�VHJXHQWL�HOHPHQWL� 
 
· OD� VSHVD�SHU�OH�SUHVWD]LRQL�HURJDWH�

DJOL� DQ]LDQL� QRQ� DXWRVXIILFLHQWL� q�
GLVWULEXLWD� SHU� FLUFD� L� GXH� WHU]L� GHO�
WRWDOH�VXOO¶DUHD�GRPLFLOLDUH�� 

· L�GDWL�GHO�VLVWHPD�LQIRUPDWLYR�VXOOD�
QRQ� DXWRVXIILFLHQ]D� SUHVHQWDQR� HOH�
PHQWL� GL� LQFHUWH]]D� H� GL� GLVRPRJH�
QHLWj� FKH� QRQ� FRQVHQWRQR� XQ� FRQ�
IURQWR� DIILGDELOH� D� OLYHOOR� UHJLRQDOH�
VXOOH�SUHVWD]LRQL�HURJDWH�H�VXOOH�SHU�
VRQH� DVVLVWLWH�� LO� VLVWHPD� FRPXQTXH�
VRGGLVID� O¶REEOLJR� LQIRUPDWLYR� QHL�
FRQIURQWL�GHO�0LQLVWHUR� 

· O¶DWWHVD�SHU� OD� ULVSRVWD�DVVLVWHQ]LDOH�
�VLD� SHU� OD� SUHVD� LQ� FDULFR� FKH� SHU�
O¶HURJD]LRQH�GHOOH�SUHVWD]LRQL��VXSH�
UD�L�WHPSL�SUHYLVWL�GDOOD�OHJJH� 

· YLHQH�ULWHQXWR�DXVSLFDELOH�FRQVROL�
GDUH�LO�VLVWHPD�GL�SUHVD�LQ�FDULFR�H�GL�
DVVLVWHQ]D�DOO¶DQ]LDQR�QRQ�DXWRVXIIL�
FLHQWH� DQFKH� PHGLDQWH� OD� FRVWDQWH�
PDQXWHQ]LRQH�GHOOH�QRUPH�UHJLRQDOL�
H� O¶DWWHQWD� SURJUDPPD]LRQH� WHUULWR�
ULDOH� 

 

,QGLFH 
 
�� *OL�RELHWWLYL�H�JOL�VWUXPHQWL�GHOOD� 

O�U�����������/H�VXFFHVVLYH�PRGLILFKH� 
 
 

�����/H�ULVRUVH�GHO�)RQGR��/D�VSHVD�QHOOH�
WUH�DUHH�GL�LQWHUYHQWR 

 
 
�����/H�SHUVRQH�DVVLVWLWH�H�OD�FRPSDUWHFLSD�

]LRQH�DOOD�VSHVD 
������D���,අ�ඌංඌඍൾආൺ�ංඇൿඈඋආൺඍංඏඈ�ൾ�අൾ�ඉൾඋඌඈඇൾ��

ൺඌඌංඌඍංඍൾ 
�E���/ൾ�ඇඈඏංඍඛ�ඌඎඅඅൺ�ർඈආඉൺඋඍൾർංඉൺඓංඈඇൾ����

ൾർඈඇඈආංർൺ 
 
 
����/¶DWWHVD�SHU�OD�ULVSRVWD�DVVLVWHQ]LDOH 

D���,�ඍൾආඉං�ൽ¶ൺඍඍൾඌൺ�ඉൾඋ�අൺ�ඉඋൾඌൺ�ංඇ�ർൺඋං�
ർඈ 
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����&RQFOXVLRQL� 
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&RQ� OD� OHJJH� UHJLRQDOH� �������� LVWLWXWLYD� GHO�
)RQGR� UHJLRQDOH� SHU� OD� QRQ� DXWRVXIILFLHQ]D� OD�
7RVFDQD�KD�LQWHVR�LQWURGXUUH�XQ�VLVWHPD�GL�ZHO�
IDUH� ULYROWR� DOOH� SHUVRQH� QRQ� DXWRVXIILFLHQWL��
GLVDELOL�H�DQ]LDQH��FRQ�LO�TXDOH�SRWHU�GDUH�ULVSR�
VWH� DVVLVWHQ]LDOL� SHUVRQDOL]]DWH� FKH� PLUDQR� D�
IDYRULUH� H� SRWHQ]LDUH� L� SHUFRUVL� GL� WLSR� GRPLFL�
OLDUH�� /D� ILQDOLWj� q� TXHOOD� GL� FRQVHQWLUH� DG� XQD�
TXDQWLWj�FUHVFHQWH�GL�DQ]LDQL�GL�HVVHUH�FXUDWD�HG�
DVVLVWLWD�D�FDVD�HYLWDQGR� LO�ULFRYHUR�SHUPDQHQWH�
LQ� UHVLGHQ]D� VDQLWDULD� DVVLVWHQ]LDOH� �56$��� QHO�
ULVSHWWR�� FRPXQTXH�� GHOOD� TXDOLWj� H� GHOO¶DSSUR�
SULDWH]]D�GHOOD�ULVSRVWD�DVVLVWHQ]LDOH� 
/D�OHJJH�KD�LQWURGRWWR�LO�3URJHWWR�GL�DVVLVWHQ]D�
SHUVRQDOL]]DWR� �3$3�� �DUW�� ������ FRQWHQHQWH� OH�
SUHVWD]LRQL�VRFLRVDQLWDULH�GD�HURJDUH�H�JOL�RELHW�
WLYL� DWWHVL� -� GD� FRQGLYLGHUH� FRQ� O¶LQWHUHVVDWR� H�
FRQ�L�VXRL�IDPLOLDUL�-�UHGDWWR�GDOOD�8QLWj�GL�YD�
OXWD]LRQH�PXOWLGLVFLSOLQDUH��890���DUW�������XQ�
JUXSSR�RSHUDWLYR�GL�GLYHUVH�H�VSHFLILFKH�ILJXUH�
SURIHVVLRQDOL� GL� DPELWR� VRFLDOH� H� VDQLWDULR� GD�
FRVWLWXLUH� QHOOH� ]RQH-GLVWUHWWR�� FKH� GHYH� DQFKH�

YHULILFDUH� SHULRGLFDPHQWH� LO� UDJJLXQJLPHQWR�
GHJOL� RELHWWLYL� DWWHVL�� /D� O�U�� �������� KD� DQFKH�
SUHYLVWR� OD� FRVWLWX]LRQH� GHL�3XQWL� LQVLHPH� �DUW��
����� SUHVuGL� GD� UHDOL]]DUH� LQ� WXWWH� OH� ]RQH-
GLVWUHWWR�SHU�O¶LQIRUPD]LRQH�H�SHU�O¶DFFRJOLHQ]D�
DOOH� SHUVRQH� FKH� VHJQDODQR� LO� ELVRJQR� GL� DVVL�
VWHQ]D�H�ULFKLHGRQR�OD�YDOXWD]LRQH�GHOO¶DQ]LDQR�� 
1HJOL� ROWUH� GLHFL� DQQL� GL� YLJHQ]D� GHOOD� O�U��
��������VRQR�LQWHUYHQXWH�DOFXQH�QRYLWj�QRUPD�
WLYH��FKH�PDQWHQHQGR�FRPXQTXH�LQWDWWL�JOL�VWUX�
PHQWL�SHU�OD�VXD�UHDOL]]D]LRQH��QH�KDQQR�PRGLIL�
FDWR� DOFXQL� DVSHWWL� VSHFLILFL�� DQFKH� LQGLUHWWD�
PHQWH��7UD�TXHVWH��LQ�SDUWLFRODUH��ULFRUGLDPR��OD�
O�U�����������FKH�KD�PRGLILFDWR�OD�OHJJH�ULVSHWWR�
DOOH�PRGDOLWj�GL�FRPSDUWHFLSD]LRQH�DO�FRVWR�GHO�
OH�SUHVWD]LRQL��� OD� O�U����������H� OD� O�U����������
�FKH�KDQQR�ULRUGLQDWR�O¶DVVHWWR�LVWLWX]LRQDOH��FRQ�
OD� ULGX]LRQH� GHOOH� D]LHQGH�8VO� GD� ��� D� ��� H� OD�
UHYLVLRQH�GHJOL�DPELWL�GHOOH�]RQH-GLVWUHWWR�ULGRW�
WH�GD����D������OD�O�U����������FKH�KD�LVWLWXLWR�LO�
)RUXP�GHOOH�DVVRFLD]LRQL�GHOOH�SHUVRQH�FRQ�GL�
VDELOLWj� 

�� *OL�RELHWWLYL�H�JOL�VWUXPHQWL�GHOOD�O�U����������� 
����/H�VXFFHVVLYH�PRGLILFKH��� 

/H� ULVRUVH� GHO� )RQGR� DVVHJQDWH� DOOH� ]RQH-
GLVWUHWWR� H� GHVWLQDWH� DJOL� XOWUDVHVVDQWDFLQTXHQQL�
QRQ� DXWRVXIILFLHQWL�� YHQJRQR� XWLOL]]DWH� SHU� O¶H�
URJD]LRQH�GHOOH�SUHVWD]LRQL�SUHVHQWL�QHO�SURJHWWR�
GL� DVVLVWHQ]D� SHUVRQDOL]]DWR�� ,� GDWL� UHODWLYL� DJOL�
DQQL�FRPSUHVL�WUD�LO������HG�LO������VRQR�ULSRU�
WDWL� QHOOD�7DEHOOD� �� FKH� FRQWLHQH� L� GDWL� DQQXDOL�
GHOOD� VSHVD� FRPSOHVVLYD� SHU� OH�SUHVWD]LRQL� HUR�
JDWH�H�L�GDWL�VXOOD�VXD�ULSDUWL]LRQH�LQ�WUH�GLYHUVH�
DUHH� GL� LQWHUYHQWR� DVVLVWHQ]LDOH�� GRPLFLOLDUH��
VHPLUHVLGHQ]LDOH�H�UHVLGHQ]LDOH���1HO�*UDILFR����
LQROWUH��q�DQFKH�YLVLELOH�O¶DQGDPHQWR�GHOOD�VSHVD�
FRPSOHVVLYD�QHO�SHULRGR�FRQVLGHUDWR��OLQHD�URV�
VD���,�GDWL�DQQXDOL�LQGLFDQR�FRPH�VRQR�VWDWH�XWL�
OL]]DWH� LQ� FLDVFXQ� DQQR� OH� ULVRUVH� ILQDQ]LDULH�
DVVHJQDWH�GDOOD�*LXQWD�UHJLRQDOH�FRQ�ULIHULPHQ�
WR�DOOR�VWHVVR�DQQR��HYHQWXDOPHQWH�LQWHJUDWH�GDO�
OH�]RQH�FRQ�ULVRUVH�SURSULH��FRPH�OD� OHJJH�SUH�
YHGH��� 
3HU� TXDQWR� FRQFHUQH� OD� VSHVD� FRPSOHVVLYD�� L�
GDWL� PRVWUDQR� XQ� DQGDPHQWR� WHQGHQ]LDOPHQWH�

FUHVFHQWH�ILQR�DO�������FRQ�YDORUL�GL�VSHVD�PH�
GLD� DQQXDOH� GL� TXDVL� �����PLOLRQL� GL� HXUR�� FKH�
QHOO¶XOWLPR� WULHQQLR�����-����� VL� VWDELOL]]D� VX�
FLUFD������PLOLRQL��,O�GDWR�VXOOD�VSHVD�UHODWLYD�DO�
������FLUFD����PLOLRQL�LQ�PHQR��DSSDUH�GHO�WXWWR�
DQRPDOR�� $� QRVWUR� DYYLVR� SXz� GLSHQGHUH� GD�
HUURUL� GL� ULOHYD]LRQH� �LQVHULPHQWR� GHL� GDWL� QHO�
VLVWHPD�LQIRUPDWLYR�GHGLFDWR��FKH�VL�DJJLXQJR�
QR��FRPH�VSHFLILFDWR�GDO�VHWWRUH�UHJLRQDOH�FRP�
SHWHQWH�GHOOD�*LXQWD�UHJLRQDOH��DG�XQD�RJJHWWL�
YD�YDULD]LRQH��D�GHFRUUHUH�GDO�������GHOOH�PR�
GDOLWj� GL� DVVHJQD]LRQH� H� GL� HURJD]LRQH� GHOOH�
ULVRUVH� SHU� OD� QRQ� DXWRVXIILFLHQ]D�� 6HFRQGR� OH�
QXRYH�PRGDOLWj�� LQIDWWL�� OH� ULVRUVH�GD�XWLOL]]DUH�
QHO������SHU�O¶DVVLVWHQ]D�DJOL�DQ]LDQL�QRQ�DXWR�
VXIILFLHQWL� VRQR� VWDWH� DOOLQHDWH� DO� ��� GLFHPEUH�
GHOOR�VWHVVR�DQQR��FRVLFFKp�OH�ULVRUVH�QRQ�VSHVH�
D� ILQH� DQQR� VRQR� VWDWH� XWLOL]]DWH� LQ� SDUWH�
QHOO¶DQQR�VXFFHVVLYR���� 

���/H�ULVRUVH�GHO�)RQGR��/D�VSHVD�QHOOH�WUH�DUHH�GL�LQWHUYHQWR 
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*UDI����-�$QGDPHQWR�GHOOD�VSHVD�FRPSOHVVLYD�SHU�DVVLVWHQ]D�DJOL�DQ]LDQL�QRQ�DXWRVXIILFLHQWL��OLQHD��H�
GLVWULEX]LRQH�SHUFHQWXDOH�GHOOD�VSHVD�DQQXDOH�QHOOH�WUH�DUHH�GL�DVVLVWHQ]D��7RVFDQD��DQQL�����-����� 

)RQWH��QV��HODERUD]LRQH�VX�GDWL�*LXQWD�UHJLRQDOH�–�'�*��'LULWWL�GL�FLWWDGLQDQ]D�H�FRHVLRQH�VRFLDOH�� 

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Totale spesa 
(migliaia di euro) 44.857 48.524 55.480 52.014 53.357 52.557 56.142 34.514 54.865 54.973 54.864

Area di intervento
Domiciliare 65,6 68,1 58,6 65,2 71,1 70,9 67,3 56,9 67,3 70,4 71,9

Semiresidenziale 9,0 9,4 7,1 7 8,5 8,5 10,1 12,4 14,4 13,9 11,8

Residenziale 25,4 22,5 34,3 27,8 20,4 20,6 22,6 30,7 18,3 15,7 16,3

Totale 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
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7DE����-�7RWDOH�VSHVD��PLJOLDLD�GL�HXUR��H�VXD�GLVWULEX]LRQH�SHUFHQWXDOH�QHOOH�WUH�DUHH�GL�LQWHUYHQWR��
7RVFDQD��DQQL�����-����� 

)RQWH��QV�HODERUD]LRQH�VX�GDWL�*LXQWD�UHJLRQDOH�–�'�*��'LULWWL�GL�FLWWDGLQDQ]D�H�FRHVLRQH�VRFLDOH�� 

/D�GRPLFLOLDUH�q�O¶DUHD�GL�LQWHUYHQWR�QHOOD�TXDOH�
VL�FRQFHQWUD� OD�PDJJLRU�SDUWH�GHOOD�VSHVD�SHU� OH�
SUHVWD]LRQL� HURJDWH� DJOL� DQ]LDQL� QRQ� DXWRVXIIL�
FLHQWL�� SRLFKp� FRVWLWXLVFH� RJQL� DQQR� FLUFD� L� GXH�
WHU]L�GHOOD�VSHVD�WRWDOH��FRQ�TXDOFKH�RVFLOOD]LRQH�
VX�YDORUL� LQIHULRUL�� LQ�SDUWLFRODUH�QHO������H�QHO�
������FKH�FRPXQTXH�FRSURQR�EHQ�ROWUH�OD�PHWj�
GHOOD� VSHVD��H�RVFLOOD]LRQL�VX�YDORUL�SL��HOHYDWL��
QHO� ����� H� QHO� ����� �ULVSHWWLYDPHQWH� ������ H�
�������� 
0DJJLRUL� RVFLOOD]LRQL� ULVXOWDQR� LQYHFH� VXL� GDWL�
GL� VSHVD� SHU� O¶DVVLVWHQ]D� UHVLGHQ]LDOH�� FRQ� WUH�
VROH�HFFH]LRQL�������������H�������OD�VSHVD�SHU�
JOL�LQVHULPHQWL�LQ�56$�QRQ�VXSHUD�LO�����GHOOD�
VSHVD� WRWDOH� SHU� O¶DVVLVWHQ]D�� WRFFDQGR� DQFKH�
YDORUL� LQWRUQR� DO� ����QHJOL� DQQL� ����� H� ������
3HU� O¶DVVLVWHQ]D� GL� WLSR� UHVLGHQ]LDOH� q� GXQTXH�

XWLOL]]DWD�XQD�TXDQWLWj�GL�ULVRUVH�EHQ�SL��HVLJXD�
GL�TXHOOD�VSHVD�SHU�JOL�LQWHUYHQWL�GRPLFLOLDUL�� 
/D�VSHVD�q�GD�PHWWHUH�LQ�UHOD]LRQH�DOOD�TXDQWLWj�
GL�SUHVWD]LRQL�HURJDWH�SHU�FLDVFXQD� WLSRORJLD��H�
SRLFKp�QHO�FDVR�GHOO¶DVVLVWHQ]D�UHVLGHQ]LDOH�WDOH�
TXDQWLWj� q� LQIHULRUH�� SRWUHPPR� FRQFOXGHUH� FKH�
OH� D]LRQL� LQWUDSUHVH� VRQR� LQ� OLQHD� FRQ� TXDQWR�
DXVSLFDWR� GDOOD� OHJJH�� FLRq� LO� IDYRULUH� SHUFRUVL�
DVVLVWHQ]LDOL�GL�WLSR�GRPLFLOLDUH�SLXWWRVWR�FKH�GL�
WLSR� UHVLGHQ]LDOH�� 7DOH� DIIHUPD]LRQH� ULFKLHGH�
UHEEH�FRPXQTXH�XQ¶DWWHQWD�DQDOLVL�FKH�PHWWHVVH�
LQ� UHOD]LRQH� WDOL� GDWL� FRQ� JOL� HIIHWWLYL� ELVRJQL�
GHJOL� DVVLVWLWL� H� FRQ� OD� ULVSRVWD�DVVLVWHQ]LDOH�GD�
TXHVWL� ULFHYXWD�� 1RQ� VL� GHYH� LQROWUH� WUDVFXUDUH�
FKH� L� FRVWL� SHU� O¶DVVLVWHQ]D� UHVLGHQ]LDOH� VRQR�
FRPXQTXH�SL��HOHYDWL�� 
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���/H�SHUVRQH�DVVLVWLWH�H�OD�FRPSDUWHFLSD]LRQH�DOOD�VSHVD 

D���,අ�ඌංඌඍൾආൺ�ංඇൿඈඋආൺඍංඏඈ�ൾ�අൾ�ඉൾඋඌඈඇൾ�
ൺඌඌංඌඍංඍൾ� -�/D�O�U����������KD�SUHYLVWR�O¶DWWLYD�
]LRQH� GL� XQ� IOXVVR� LQIRUPDWLYR� UHJLRQDOH� VXOOD�
QRQ�DXWRVXIILFLHQ]D��SHU�PRQLWRUDUH�OD�JHVWLRQH�
GHO� )RQGR� H� YHULILFDUH� LO� UDJJLXQJLPHQWR� GHJOL�
RELHWWLYL�GHOOD�OHJJH��DUW������ 
'RSR�XQ� WLPLGR�DYYLR�QHO�������GDO������VRQR�
VWDWL� DWWLYDWL� GXH�QXRYL� IOXVVL� LQIRUPDWLYL�SHU� OD�
UDFFROWD�H�OD�WUDVPLVVLRQH�GHL�GDWL�UHODWLYL�DOO¶DV�
VLVWHQ]D�GRPLFLOLDUH��$'��HG�DL�ULFRYHUL�LQ�VWUXW�
WXUH�UHVLGHQ]LDOL��56$���'LYHUVDPHQWH�GDL�IOXVVL�
XWLOL]]DWL�ILQR�DO�������FKH�LQYLDYDQR�GDWL�LQ�IRU�
PD� DJJUHJDWD�� L� QXRYL� IOXVVL� VRQR� EDVDWL� VXOOD�
WUDVPLVVLRQH� GHOOH� LQIRUPD]LRQL� ³DG� HYHQWL´�
UHODWLYL� DOOH� SHUVRQH� DVVLVWLWH�� /¶DWWLYD]LRQH� GHO�
VLVWHPD� LQIRUPDWLYR� FRQ� TXHVWH� FDUDWWHULVWLFKH�
KD� DYXWR� XQ� SDUWLFRODUH� LPSXOVR� SHU� LO� ULVSHWWR�
GHOO¶REEOLJR�LQIRUPDWLYR�QHL�FRQIURQWL�GHO�0LQL�
VWHUR�GHOOD�6DOXWH��LPSRVWR�DOOH�5HJLRQL�D�GHFRU�
UHUH�GDO��������1HJOL�DQQL�LO�VLVWHPD�LQIRUPDWLYR�
SHU�OD�QRQ�DXWRVXIILFLHQ]D�$'-56$�VL�q��FRQVR�
OLGDWR�� VHEEHQH� SHUPDQJDQR� WXWW¶RJJL� DOFXQL�
HOHPHQWL�GL�QRQ�RPRJHQHLWj��GRYXWL�LQ�SDUWLFROD�
UH� DOO¶DVVHQ]D� GL� XQ� QRPHQFODWRUH� XQLFR� GHOOH�
SUHVWD]LRQL� D� OLYHOOR� UHJLRQDOH�� FKH� FRPSRUWD�
XQD� YDULDELOLWj� QHOO¶LPPLVVLRQH� GHOOH� LQIRUPD�
]LRQL�GD�SDUWH�GHOOH�]RQH-GLVWUHWWR�H��FRQVHJXHQ�
WHPHQWH�� � O¶LPSRVVLELOLWj�GL� IDUH� FRQIURQWL� VHP�
SUH�DWWHQGLELOL�WUD�OH�LQIRUPD]LRQL�WUDVPHVVH�GDO�
OH�GLYHUVH�]RQH-GLVWUHWWR�H�WUD�OH�GLYHUVH�$]LHQGH�
8VO��,O�GHELWR�LQIRUPDWLYR�QHL�FRQIURQWL�GHO�0L�
QLVWHUR� q� FRPXQTXH� ULVSHWWDWR�� FRQ� O¶LQYLR� GHL�
GDWL� H�GHOOH� LQIRUPD]LRQL� UHODWLYH� DL� SHUFRUVL� GL�
SUHVD�LQ�FDULFR�H�GL�HURJD]LRQH�GHOOH�SUHVWD]LRQL�
SHU�O¶DVVLVWHQ]D�DJOL�DQ]LDQL�QRQ�DXWRVXIILFLHQWL��
5LFRUGLDPR� FKH� LO� VLVWHPD� SUHYHGH� OD� WUDVPLV�

VLRQH�GHOOH�LQIRUPD]LRQL�FKH�ULJXDUGDQR�FLDVFXQ�
HYHQWR� UHODWLYR� DOOD� SHUVRQD� DVVLVWLWD� HG� RJQL�
DFFHVVR� DOOH� SUHVWD]LRQL��� FRQVLGHUDQGR� FKH� SHU�
XQD� VWHVVD�SHUVRQD�SRVVRQR�HVVHUH� IDWWH�SL�� VH�
JQDOD]LRQL�QHOOR�VWHVVR�DQQR�H�GD�TXHVWH�SRVVR�
QR�HVVHUH�DYYLDWH�GLVWLQWH�SUHVH�LQ�FDULFR�� �1HV�
VXQD�HODERUD]LRQH�YLHQH�HIIHWWXDWD��SHU�OR�PHQR�
D�OLYHOOR�UHJLRQDOH��DO�ILQH�GL�FRQRVFHUH�OD�TXDQ�
WLWj� GL� SHUVRQH� DVVLVWLWH� H� GHOOH� SUHVWD]LRQL� GD�
TXHVWH�ULFHYXWH��LQIRUPD]LRQH�FKH�VDUHEEH�LQYH�
FH�QHFHVVDULD�SHU�GDUH�XQ�JLXGL]LR�VXOOD�FDSDFLWj�
FRPSOHVVLYD�GL�³JRYHUQR´�GHO� VLVWHPD�DVVLVWHQ�
]LDOH�� ,O� VLVWHPD� GL� DVVLVWHQ]D� DL� QRQ� DXWRVXIIL�
FLHQWL� DSSDUH� SHUWDQWR� SL�� IRFDOL]]DWR� VXJOL�
DVSHWWL�LQHUHQWL�OH�FDSDFLWj�JHVWLRQDOL�HG�RUJDQL]�
]DWLYH�GL� HURJDUH� OH�SUHVWD]LRQL� GD�SDUWH�GHO� VL�
VWHPD�DVVLVWHQ]LDOH�SXEEOLFR��SLXWWRVWR�FKH�VXOOD�
FDSDFLWj� GL� VRGGLVIDUH� LO� ELVRJQR� GL� DVVLVWHQ]D�
SL�� DSSURSULDWD� SHU� JOL� DQ]LDQL� QRQ� DXWRVXIIL�
FLHQWL�� 
7UD�L�GDWL�UDFFROWL�FL�VRQR�TXHOOL�UHODWLYL�DOOH�VH�
JQDOD]LRQL� HIIHWWXDWH� DL� 3XQWL� LQVLHPH�� TXHOOL�
VXOOH�SUHVH�LQ�FDULFR�H�VXL�3$3�UHGDWWL�RJQL�DQ�
QR��5LFRUGLDPR�EUHYHPHQWH�FKH� LO�SHUFRUVR�SHU�
O¶DVVLVWHQ]D�DOO¶DQ]LDQR�QRQ�DXWRVXIILFLHQWH�SUH�
YHGH�DOFXQL�SDVVDJJL�REEOLJDWRUL�� D�� OD� VHJQDOD�
]LRQH� GHO� ELVRJQR� GL� DVVLVWHQ]D� WUDPLWH� OD� SUH�
VHQWD]LRQH�GL�XQ¶LVWDQ]D�DL�3XQWL� LQVLHPH��E�� OD�
SUHVD�LQ�FDULFR�FRQ�OD�SUHVHQWD]LRQH�GHO�3$3�GD�
SDUWH� GHOOD�890�� G�� O¶HURJD]LRQH� GHOOH� SUHVWD�
]LRQL� DVVLVWHQ]LDOL�� *OL� VSRUWHOOL� 3XQWL� LQVLHPH�
SUHVHQWL� VXO� WHUULWRULR� UHJLRQDOH� VRQR� DG� RJJL�
�����GLVWULEXLWL�QHOOH�DWWXDOL����]RQH-GLVWUHWWR��/H�
VHJQDOD]LRQL�UDFFROWH��LO�QXPHUR�GL�SUHVH�LQ�FDUL�
FR�H�TXHOOR�GHL�3$3�UHGDWWL�SHU�L�FDVL�FRPSOHVVL�
VRQR�LQGLFDWL�QHOOD�7DEHOOD����� 

7DE����-�1XPHUR�GL�VHJQDOD]LRQL��GL�SUHVH�LQ�FDULFR�H�GL�3$3�UHGDWWL�� 
7RVFDQD��DQQL�����-����� 

)RQWH��QV��HODERUD]LRQH�VX�GDWL�*LXQWD�UHJLRQDOH�–�'�*��'LULWWL�GL�FLWWDGLQDQ]D�H�FRHVLRQH�VRFLDOH�� 

2012 2013 2014 2015 2016 2017 2018 2019

Segnalazioni a 
Punti Insieme 86.023 114.329 122.988 119.741 118.233 111.143 115.626 111.523

Prese in carico 66.634 92.188 76.226 84.060 89.351 78.599 76.539 105.963

PAP redatti 17.643 11.963 13.305 14.044 37.509 13.407 14.426 15.340



� 

 

3HU� TXDQWR� GHWWR� VRSUD�� GDOO¶DQQR� GL� DYYLR�
GHOO¶REEOLJR� LQIRUPDWLYR� YHUVR� LO� 0LQLVWHUR�
������� L� GDWL� SRVVRQR� FRQVLGHUDUVL� FRPSOHWL��
3HUPDQJRQR� WXWWDYLD� DOFXQL� GXEEL� ULJXDUGR� OD�
ORUR� DWWHQGLELOLWj�� HPHUJH� LQ� PRGR� FKLDUR�� SHU�
HVHPSLR��FKH�LO�QXPHUR�GL�3$3�UHGDWWL�QHO������
���������� q� DQRPDOR� ULVSHWWR� DOO¶DQDORJR� GDWR�
UHODWLYR�DJOL�DOWUL�DQQL��5LWHQLDPR�LQIDWWL�FKH�XQD�
GLIIHUHQ]D�FRVu�SURQXQFLDWD�QRQ�SXz�HVVHUH�GR�
YXWD� DOOD� SRVVLELOLWj� GL� UHGDUUH� SL�� 3$3� SHU� OD�
VWHVVD�SHUVRQD� �YDOLGD�DQFKH�SHU�JOL� DOWUL� DQQL���
TXDQWR�SLXWWRVWR�DOOD�QRQ�DFFXUDWH]]D�QHOO¶LQVH�
ULPHQWR�GHL�GDWL��DOOD�SRVVLELOLWj�GL�DGRWWDUH�FUL�
WHUL� QRQ� XQLIRUPL� GD� SDUWH� GHJOL� RSHUDWRUL�� HG�
LQILQH�DOOD�PDQFDQ]D�GL�XQD�VXFFHVVLYD�YHULILFD�
GL� FRQJUXHQ]D� GHL� GDWL� SUHVHQWL� QHO� VLVWHPD� LQ�
IRUPDWLYR� 
 
E���/ൾ�ඇඈඏංඍඛ�ඌඎඅඅൺ�ർඈආඉൺඋඍൾർංඉൺඓංඈඇൾ�
ൾർඈඇඈආංർൺ� –� /D� O�U�� �������� VWDELOLVFH� GHOOH�

QRUPH� ULJXDUGDQWL� OH�PRGDOLWj� SHU� OD� FRPSDUWH�
FLSD]LRQH�DO�FRVWR�GHOOH�SUHVWD]LRQL�GD�SDUWH�GH�
JOL� DVVLVWLWL� �DUW�� ����� $� VHJXLWR� GHOO¶HQWUDWD� LQ�
YLJRUH� GHO� '�3�&�0�� ���������� 5HJRODPHQWR�
ULJXDUGDQWH�OD�UHYLVLRQH�GHOOH�PRGDOLWj�GL�GHWHU�
PLQD]LRQH�GHOO¶,6((��� OD�OHJJH�q�VWDWD�DGHJXDWD�
�FRQ�OD�O�U�������������VWDELOHQGR�FKH�OH�IRUPH�GL�
FRPSDUWHFLSD]LRQH� GD� SDUWH� GHOOD� SHUVRQD� DVVL�
VWLWD� DL� FRVWL� GHOOH� SUHVWD]LRQL� QRQ� FRSHUWH� GDL�
OLYHOOL� HVVHQ]LDOL� GL� DVVLVWHQ]D� VDQLWDULD� �/($��
VRQR� TXHOOH� SUHYLVWH� GD� GHWWR� 'HFUHWR�� ,QROWUH��
QHOOR�VWHVVR�DUWLFROR�q�VWDWD�DEURJDWD�OD�GLVSRVL�
]LRQH�UHODWLYD�DOO¶DWWR�GL�LQGLUL]]R�UHJLRQDOH�FRQ�
LO�TXDOH�YHQLYDQR�VWDELOLWH�OH�SUHFHGHQWL�PRGDOL�
Wj� GL� FRPSDUWHFLSD]LRQH� H� OH� DPPLQLVWUD]LRQL�
FRPXQDOL� YHQLYDQR� LPSHJQDWH� DG� DGHJXDUH� LO�
SURSULR�UHJRODPHQWR��������� 

���/¶DWWHVD�SHU�OD�ULVSRVWD�DVVLVWHQ]LDOH 

,�GDWL� D�GLVSRVL]LRQH�FRQVHQWRQR�GL�YDOXWDUH�VH�
JOL� RELHWWLYL� SUHYLVWL� ULJXDUGR� DL� WHPSL� G¶DWWHVD�
FKH�LQWHUFRUURQR�WUD�OH�VHJQDOD]LRQL�GHO�ELVRJQR�
GL�DVVLVWHQ]D��UDFFROWH�SUHVVR�L�3XQWL�LQVLHPH��H�
O¶HURJD]LRQH�GHOOH�SUHVWD]LRQL�DVVLVWHQ]LDOL��VRW�
WR� IRUPD�GL� VHUYL]L� GRPLFLOLDUL� R� GL� ULFRYHUL� LQ�
56$�� VRQR� UDJJLXQWL�� /D� O�U�� ��������� LQIDWWL��
ILVVD�XQ�WHPSR�PDVVLPR�HQWUR�LO�TXDOH�GHYH�HV�
VHUH� UHDOL]]DWD� FLDVFXQD� IDVH� GHO� SHUFRUVR� SHU�
O¶DVVLVWHQ]D� DOO¶DQ]LDQR� QRQ� DXWRVXIILFLHQWH���
5LFRUGLDPR�FKH�L�GDWL�LQ�HVDPH�VL�ULIHULVFRQR�DG�
HYHQWL� UHODWLYL� DOOH�SHUVRQH� DVVLVWLWH�� FRPH�SUH�
YLVWR�QHO�VLVWHPD�LQIRUPDWLYR�$'-56$�� 
 

D��,�ඍൾආඉං�ൽ¶ൺඍඍൾඌൺ�ඉൾඋ�අൺ�ඉඋൾඌൺ�ංඇ�ർൺඋං�
ർඈ�–�/D�OHJJH�UHJLRQDOH�VWDELOLVFH�FKH�OD�ULVSR�
VWD� DVVLVWHQ]LDOH� ULWHQXWD� DSSURSULDWD� GD� SDUWH�
GHOOD�890�GHYH�HVVHUH�SUHVHQWDWD��LQ�WHUPLQL�GL�
SURJHWWR� GL� DVVLVWHQ]D� �3$3��� HQWUR� ��� JLRUQL�
GDOOD�VHJQDOD]LRQH�GHO�ELVRJQR�DO�3XQWR�LQVLHPH�
�DUW�������,�GDWL�UDIILJXUDWL�QHO�*UDILFR���PRVWUD�
QR�FKH�XQD�TXRWD�HOHYDWD�GHL�QRQ�DXWRVXIILFLHQWL�
YDOXWDWL�GDOOD�890�KD�ULFHYXWR�LO�SURJHWWR�DVVL�
VWHQ]LDOH�HQWUR�L�SUHYLVWL����JLRUQL��DQFKH�VH�WDOH�
SHUFHQWXDOH� q� WHQGHQ]LDOPHQWH� GHFUHVFHQWH� QHO�
SHULRGR�H��LQ�SDUWLFRODUH��WUD�LO������H�LO������VL�
ULGXFH�GL�FLUFD����SXQWL�������YV�������� 
 

*UDI����–��&ൺඌං�ඉඋൾඌං�ංඇ�ർൺඋංർඈ��SHUFHQWXDOL��–�'LVWULEX]LRQH�GHL�FDVL�SUHVL�LQ�FDULFR�VHFRQGR�
LO�WHPSR�G¶DWWHVD
�WUDVFRUVR�GDOOD�VHJQDOD]LRQH�GHO�ELVRJQR��7RVFDQD��DQQL�����-���� 


,O�WHPSR�G¶DWWHVD�q�FDOFRODWR�LQ�QXPHUR�GL�JLRUQL�LQWHUFRUVL�WUD�OD�GDWD�GL�VHJQDOD]LRQH�H�OD�GDWD�GL�SUHVD�LQ�FDULFR� 
)RQWH��QV��HODERUD]LRQH�VX�GDWL�*LXQWD�UHJLRQDOH�–�'�*��'LULWWL�GL�FLWWDGLQDQ]D�H�FRHVLRQH�VRFLDOH�� 



� 

 

4XHVWD� TXRWD� GL� DQ]LDQL� ³SHUVD´� ULVXOWD� WXWWD�
FRQIOXLWD� QHOOD� FODVVH� GL� DWWHVD� VXFFHVVLYD�� GDL�
���DL����JLRUQL��FKH�PRVWUD�XQ�DQGDPHQWR�FUH�
VFHQWH�� FRPSOHPHQWDUH� D� TXHOOR� GHOOD� FODVVH�
SUHFHGHQWH��5LPDQH�LQYHFH�SUHVVRFKp�LPPXWDWD�
OD�SHUFHQWXDOH�GL�DQ]LDQL�SUHVL�LQ�FDULFR�GRSR����
JLRUQL�GDOOD�VHJQDOD]LRQH��DG�LQGLFD]LRQH�GL�XQD�
TXRWD�QRQ�HOHYDWD�PD�FRVWDQWH�GL�FDVL�SHU�L�TXDOL�
O¶DWWHVD� q� DOPHQR� WUH� YROWH� VXSHULRUH� D� TXDQWR�
SUHYLVWR�������QHO�������� 
 
E�� ,� ඍൾආඉං� ൽ¶ൺඍඍൾඌൺ� ඉൾඋ� අ¶ൾඋඈ඀ൺඓංඈඇൾ�
ൽൾඅඅൾ�ඉඋൾඌඍൺඓංඈඇං�–�/¶HURJD]LRQH�GHOOH�SUH�
VWD]LRQL� SUHYLVWH� QHO� 3$3�� VLD� GRPLFLOLDUL� FKH�
UHVLGHQ]LDOL�� GRYUHEEH� HVVHUH� DYYLDWD� HQWUR� XQ�
WHPSR�PDVVLPR�GL����JLRUQL�GDOOD�SUHVHQWD]LRQH�
GHOO¶LVWDQ]D� �DUW�� �����/D� OHJJH� VWDELOLVFH� DQFKH�
FKH�QHO�FDVR�GL�LPSRVVLELOLWj�OD�VFDGHQ]D�WHPSR�
UDOH�SXz�HVVHUH�SRVWLFLSDWD�D����JLRUQL�DVVLFXUDQ�
GR� FRPXQTXH�� QHOO¶DWWHVD�� SUHVWD]LRQL� GL� SDUL�
HIILFDFLD��VHPSUH�FRQGLYLVH�FRQ�OD�IDPLJOLD��DUW��
����� 
��� 
E����3UHVWD]LRQL�GRPLFLOLDUL�–�$�OLYHOOR�WHQ�
GHQ]LDOH��SHU�OH�SUHVWD]LRQL�GL�WLSR�GRPLFLOLDUH�L�
GDWL� HYLGHQ]LDQR� LO� QHWWR� PLJOLRUDPHQWR� GHL�
WHPSL�G¶DWWHVD��*UDILFR�����,O������q�O¶DQQR�GHO�
FDPELDPHQWR�� D� GHFRUUHUH�GDO� TXDOH� OD�SHUFHQ�
WXDOH�GHL�FDVL�QHL�TXDOL�OH�SUHVWD]LRQL�VRQR�VWDWH�
HURJDWH� HQWUR� L� ��� JLRUQL� q� SL�� FKH� GRSSLD� UL�
VSHWWR�DOO¶DQQR�SUHFHGHQWH��������YV�������GHO�
�������FRQ�O¶HURVLRQH�GHOOD�TXRWD�GHL�FDVL�VRGGL�
VIDWWL�GRSR����JLRUQL��FKH�VL�VRQR�ULGRWWL�SUDWLFD�
PHQWH� QHOOD� VWHVVD�PLVXUD�� GRSR� HVVHUH� VWDWL� OD�
SDUWH� TXDQWLWDWLYDPHQWH� SL�� LPSRUWDQWH� �������
QHO������YV������QHO��������1HJOL�DQQL�VXFFHVVL�
YL�L�GDWL�QRQ�PRVWUDQR�JURVVH�RVFLOOD]LRQL��DWWH�
VWDQGRVL� VX� XQD� SHUFHQWXDOH� GL� FLUFD� LO� ����GL�
FDVL�FKH�KDQQR�ULFHYXWR�OH�SUHVWD]LRQL�HQWUR�L����
JLRUQL�GDOOD�SUHVHQWD]LRQH�GHOO¶LVWDQ]D��1RQ�VL�q�
TXLQGL� DQFRUD� SURVVLPL� DO� UDJJLXQJLPHQWR�
GHOO¶RELHWWLYR�ILVVDWR�GDOOD�OHJJH������� 
 
E���� 3UHVWD]LRQL� UHVLGHQ]LDOL� –� 3HU� TXDQWR�
ULJXDUGD� JOL� LQVHULPHQWL� WHPSRUDQHL� LQ� 56$�
�*UDILFR� ���� WUD� LO� ����� HG� LO� ����� VL� RVVHUYD��
FRQ�TXDOFKH�RVFLOOD]LRQH��OD�WHQGHQ]D�DO�PLJOLR�
UDPHQWR�� GDWR� O¶DXPHQWR� GHOOD� TXRWD� GHL� FDVL�
LQVHULWL� HQWUR� L� ��� JLRUQL� H� OD� FRQWHPSRUDQHD�
GLPLQX]LRQH�GL�TXHOOL�FKH�ULFHYRQR�OD�SUHVWD]LR�
QH�GRSR�XQD�PDJJLRUH�DWWHVD��1HO�������FRPXQ�
TXH��O¶RELHWWLYR�q�VWDWR�UDJJLXQWR�VROR�QHO�������
GHL�FDVL�HG�q�DQFRUD�DOWD� OD�TXRWD�GL�TXHOOL� FKH�
KDQQR�DWWHVR�SL��GL����JLRUQL����������� 
/¶LQVHULPHQWR� SHUPDQHQWH� LQ� 56$� �*UDILFR� ���
PRVWUD�PDJJLRUH� FULWLFLWj�� 1HO� ����� VROWDQWR� LO�
������ KD� ULFHYXWR� OD� ULVSRVWD� DVVLVWHQ]LDOH� QHL�
SUHYLVWL� ��� JLRUQL� GDOOD� VHJQDOD]LRQH� HG� q� VWDWD�

DOWD��SDUL�DO��������OD�TXRWD�GHL�FDVL�LQVHULWL�GR�
SR�SL��GL����JLRUQL�GDOOD�VHJQDOD]LRQH��$�OLYHOOR�
DQQXDOH�� DQFKH� LQ� TXHVWR� FDVR�� FRPH� QHO� FDVR�
GHOOH�SUHVWD]LRQL�GRPLFLOLDUL�H�GHJOL� LQVHULPHQWL�
WHPSRUDQHL�LQ�56$��LO������q�O¶DQQR�QHO�TXDOH�VL�
VRQR�DYXWL�L�PLJOLRUL�ULVXOWDWL�VXL�WHPSL�GL�DWWHVD��
LQ�WHUPLQL�GL�DXPHQWR�GHL�FDVL�VRGGLVIDWWL�HQWUR�L�
SULPL����JLRUQL�H�GL�FRQWHPSRUDQHD�GLPLQX]LRQH�
GHL� FDVL� SHU� FXL� VRQR� VWDWL� QHFHVVDUL� SL�� GL� WUH�
PHVL�� 1HO� SHULRGR� FRQVLGHUDWR�� GDO� ����� DO�
������ QRQ� VL� q� FRPXQTXH� UHJLVWUDWR�XQ� DSSUH]�
]DELOH�PLJOLRUDPHQWR� WHQGHQ]LDOH�QHOOD� ULGX]LR�
QH�GHOO¶DWWHVD� 

F�� *අං� ൺඇඓංൺඇං� ංඇ� ൺඍඍൾඌൺ� ඉൾඋ� අ¶ංඇඌൾඋං�
ආൾඇඍඈ�ඉൾඋආൺඇൾඇඍൾ�ංඇ�56$�–�8Q�RELHWWLYR�
IRQGDPHQWDOH�GL�SURJUDPPD]LRQH�FKH�OD�5HJLR�
QH� 7RVFDQD� KD� LQWHVR� UDJJLXQJHUH� FRQ� O¶DWWXD�
]LRQH�GHOOD�OHJJH�LVWLWXWLYD�GHO�)RQGR�q�TXHOOR�GL�
ULGXUUH� OH� OLVWH�GL�DWWHVD�SHU�JOL� LQVHULPHQWL�SHU�
PDQHQWL� GHJOL� DQ]LDQL� QRQ� DXWRVXIILFLHQWL� QHOOH�
VWUXWWXUH�UHVLGHQ]LDOL��/¶DWWHVD�SHU�L�ULFRYHUL�QHO�
OH� VWUXWWXUH� UHVLGHQ]LDOL� FRVWLWXLVFH� XQD� FULWLFLWj�
³VWRULFD´� GHO� VLVWHPD� DVVLVWHQ]LDOH� H� JLj� SULPD�
GHOO¶DSSURYD]LRQH� GHOOD� O�U�� �������� OD� *LXQWD�
UHJLRQDOH� YL� DYHYD� SRVWR� DWWHQ]LRQH�� GHFLGHQGR�
SHUWDQWR�GL�GHVWLQDUH�VSHFLILFKH�ULVRUVH�ILQDQ]LD�
UH�SURSULR�DO�ILQH�GL�ULGXUUH�WDOL�OLVWH�H�ULEDGHQGR�
DQQXDOPHQWH�TXHVWR�RELHWWLYR�FRQ�SURSULR�DWWR�� 
,�GDWL�UDIILJXUDWL�QHO�*UDILFR����UHODWLYL�D�WXWWR�LO�
WHUULWRULR�UHJLRQDOH��LQGLFDQR�LO�QXPHUR�GL�XOWUD�
VHVVDQWDFLQTXHQQL�LQ�OLVWD�SHU�O¶LQJUHVVR�LQ�56$��
LQGLSHQGHQWHPHQWH�GDO�QXPHUR�GL�JLRUQL�GL�DWWH�
VD�� GDO� ����� DO� ����� �OLQHD� URVVD��� ,O� GDWR� GHO�
�����q�SUHFHGHQWH�DOOD�IDVH�SLORWD�GHO�³3URJHWWR�
SHU�O¶DVVLVWHQ]D�FRQWLQXD�DOOD�SHUVRQD�QRQ�DXWR�
VXIILFLHQWH´���UHDOL]]DWD�QHO�������SULPD�GHOO¶DS�
SURYD]LRQH�GHOOD�O�U�����������,�GDWL�UHODWLYL�DJOL�
DQQL�FRPSUHVL�WUD�LO������HG�LO������LQGLFDQR�LO�
QXPHUR�GL�DQ]LDQL�LQ� OLVWD�DO����GLFHPEUH�GRSR�
O¶DVVHJQD]LRQH��GD�SDUWH�GHOOD�*LXQWD�UHJLRQDOH��
GL�TXRWH�VDQLWDULH�DJJLXQWLYH���DOOH�D]LHQGH�8VO��
ILQDOL]]DWH� SURSULR� DOOD� ULGX]LRQH� GHOOH� OLVWH� GL�
DWWHVD�� 3HUWDQWR�� ILQR� DO� ����� VL� HYLQFH� TXDQWR�
VHJXH�� OH� TXRWH� VDQLWDULH� DJJLXQWLYH� DVVHJQDWH�
QHOO¶XOWLPR�TXDGULPHVWUH�GHO������H� VRSUDWWXWWR�
TXHOOH�DVVHJQDWH�DG�LQL]LR�DQQR������VL�DVVRFLD�
QR�DG�XQD�HYLGHQWH�H�SURQXQFLDWD�ULGX]LRQH�GH�
JOL�DQ]LDQL�LQ�DWWHVD��GD�������QHO������D�����QHO�
������YDORUH�PLQLPR�GHO�SHULRGR���'D�TXHVW¶XO�
WLPR� DQQR� LQ� SRL� LO� QXPHUR� q� SHUz� LQ� FRQWLQXD�
FUHVFLWD�� IDWWD� HFFH]LRQH� SHU� LO� �����
�OHJJHULVVLPD� GLPLQX]LRQH�� H� VRSUDWWXWWR� SHU� LO�
������ /¶DVVHJQD]LRQH� GHOOH� TXRWH� VDQLWDULH� DJ�
JLXQWLYH��SHUWDQWR��GRSR�XQ�LQL]LDOH�ULVXOWDWR�LP�
PHGLDWR�� QRQ� VHPEUHUHEEH� HVVHUH� VWDWD�XQD�PL�
VXUD�VXIILFLHQWH�SHU�RWWHQHUH�OD�GUDVWLFD�ULGX]LR�
QH�GHOOH�OLVWH�� 



� 

 

*UDI����–��3උൾඌඍൺඓංඈඇං�ൽඈආංർංඅංൺඋං��SHUFHQWXDOL��–�'LVWULEX]LRQH�GHL�FDVL�VHFRQGR�LO�WHPSR�
G¶DWWHVD
�SHU�O¶HURJD]LRQH�GHOOH�SUHVWD]LRQL�GRPLFLOLDUL��7RVFDQD��DQQL�����-����� 


,O�WHPSR�G¶DWWHVD�q�FDOFRODWR�LQ�QXPHUR�GL�JLRUQL�LQWHUFRUVL�WUD�OD�GDWD�GL�VHJQDOD]LRQH�H�OD�GDWD�GL�HURJD]LRQH��SUHVWD]LRQL�GRPLFL�
OLDUL�DPPLVVLRQH�QHOOH�56$� 

)RQWH��QRVWUH�HODERUD]LRQL�VX�GDWL�*LXQWD�UHJLRQDOH�–'�*��'LULWWL�GL�FLWWDGLQDQ]D�H�FRHVLRQH�VRFLDOH 

*UDI����–�,ඇඌൾඋංආൾඇඍං�ඍൾආඉඈඋൺඇൾං�ංඇ�56$��SHUFHQWXDOL��–�'LVWULEX]LRQH�GHL�FDVL�VHFRQGR�LO�
WHPSR�G¶DWWHVD
�SHU�O¶DPPLVVLRQH�LQ�56$�WHPSRUDQHD��7RVFDQD��DQQL�����-����� 

*UDI����–�,ඇඌൾඋංආൾඇඍං�ඉൾඋආൺඇൾඇඍං�ංඇ�56$��SHUFHQWXDOL��–�'LVWULEX]LRQH�GHL�FDVL�VHFRQGR�LO�
WHPSR�G¶DWWHVD
�SHU�O¶DPPLVVLRQH�LQ�56$�SHUPDQHQWH��7RVFDQD��DQQL�����-����� 



� 

 

*UDI����–�1XPHUR�GL�DQ]LDQL�QRQ�DXWRVXIILFLHQWL�LQ�OLVWD�GL�DWWHVD�SHU�LQVHULPHQWR�SHUPDQHQWH�
LQ�56$
�H�QXPHUR�GL�LQVHULPHQWL�DQQXDOL�HIIHWWXDWL��7RVFDQD��DQQL�����-���� 


'DWL�ULIHULWL�DO����GLFHPEUH�GL�FLDVFXQ�DQQR����� 

�)RQWH��QV��HODERUD]LRQH�VX�GDWL�*LXQWD�UHJLRQDOH�–�'�*��'LULWWL�GL�FLWWDGLQDQ]D�H�FRHVLRQH�VRFLDOH 

$� GHFRUUHUH� GDO� ����� OD� *LXQWD� UHJLRQDOH� KD�
XWLOL]]DWR�XQ�GLYHUVR�PHWRGR�SHU�LQGLYLGXDUH�OH�
ULVRUVH�GD�GHVWLQDUH�DOOH�SUHVWD]LRQL�UHVLGHQ]LDOL�
�56$� H� &HQWUL� 'LXUQL��� GRSR� GHFLVLRQH� GL� QRQ�
SURFHGHUH� XOWHULRUPHQWH� FRQ� O¶DVVHJQD]LRQH� GL�
TXRWH�VDQLWDULH�DJJLXQWLYH����/D�GHFLVLRQH�q�VWD�
WD�SUHVD�DOOR�VFRSR�GL�JDUDQWLUH� OLYHOOL�XQLIRUPL�
GL�SUHVWD]LRQL�GD�SDUWH�GHOOH�56$�H�GL�IRUQLUH�XQ�
LQVLHPH� GL� UHJROH� FHUWH� D� FXL� L� JHVWRUL� GHOOH�
VWUXWWXUH� SRVVDQR� DGHJXDUVL� FRQVHQWHQGR�� DOOR�
VWHVVR�WHPSR��DO�VLVWHPD�SXEEOLFR�GL�FRQWUROODUH�
OH�SURSULH�D]LRQL�GL�JRYHUQDQFH�� 
'DO� ������ LQROWUH�� q� DQFKH� DWWXDWR� LO� SULQFLSLR�
GHOOD� ³OLEHUD� VFHOWD´�� FKH� FRQVHQWH� DOO¶DQ]LDQR�
QRQ�DXWRVXIILFLHQWH�GL�VFHJOLHUH�OD�56$�WUD�TXHO�
OH� DFFUHGLWDWH� H� VRWWRVFULWWULFL� GHOO¶DFFRUGR�� UL�
SRUWDWH�QHO�SRUWDOH�UHJLRQDOH�GHOOH�56$��� 
3HU�FDSLUH�VH�WDOL�QXRYH�PLVXUH�DEELDQR�SURGRWWR�
L�ULVXOWDWL�VSHUDWL�D�PHGLR-OXQJR�WHUPLQH�q�DQFR�
UD�SUHVWR��GDWL�GL�SL��OXQJR�SHULRGR�VRQR�QHFHV�
VDUL�SHU�IDUH�XQ¶DQDOLVL��&HUWDPHQWH��L�GDWL�GLVSR�
QLELOL� SHU� LO� WULHQQLR� ����-����� PRVWUDQR� XQD�

WHQGHQ]D�RSSRVWD�� O¶XOWHULRUH�H�SURQXQFLDWD�FUH�
VFLWD�GHO�QXPHUR�GHJOL�DQ]LDQL�LQ�DWWHVD�SHU�O¶LQ�
VHULPHQWR�LQ�56$��1HO������LO�QXPHUR�q�DUULYD�
WR�D�������XQLWj��SUDWLFDPHQWH� LO�����LQ�SL��UL�
VSHWWR� DO� ������ ,O� QXPHUR� GHJOL� LQVHULPHQWL� HI�
IHWWXDWL� QHO� FRUVR� GHOOH� GLYHUVH� DQQXDOLWj�� D� GH�
FRUUHUH�GDO���������OLQHD�YHUGH���VHPEUD�LQGLFDUH�
TXHOOD�FULWLFLWj�GL�VLVWHPD�D�FXL�JLj�DEELDPR�DF�
FHQQDWR��GDWR�FKH�OD�TXDQWLWj�GL�DQ]LDQL�LQ�DWWHVD�
q� DXPHQWDWD� DQFKH� QHJOL� DQQL� ����� H� ����� QHL�
TXDOL� VL� VRQR� DYXWL�SL�� LQVHULPHQWL� ULVSHWWR� DJOL�
DQQL��SUHFHGHQWL��,O��������FRQFOXGHQGR���GRSR��LO� 
������ VHPEUD� HVVHUH� O¶DQQR� GL�PDJJLRUH� VRIIH�
UHQ]D�� FRQ� XQ� QXPHUR� GL� DQ]LDQL� LQ� DWWHVD� FKH�
VXSHUD�GL�QXRYR� LO�QXPHUR�GL� LQVHULPHQWL�HIIHW�
WXDWL��������YV���������� 
 



� 

 

���&RQFOXVLRQL 

,�GDWL�SUHVHQWDWL�QHL�SDUDJUDIL�SUHFHGHQWL��HODER�
UDWL�VXOOH�LQIRUPD]LRQL�FRQWHQXWH�QHOOH�UHOD]LRQL�
DQQXDOL�FKH�OD�*LXQWD�UHJLRQDOH�KD�WUDVPHVVR�DO�
&RQVLJOLR�LQ�RWWHPSHUDQ]D�DOOD�FODXVROD�YDOXWDWL�
YD�SUHVHQWH�QHOOD�O�U�����������DUW�������H�LQWHJUD�
WL� GD� XOWHULRUL� LQIRUPD]LRQL� SURYHQLHQWL� GDJOL�
XIILFL� UHJLRQDOL� FRPSHWHQWL�� KDQQR� HYLGHQ]LDWR�
OD� QHFHVVLWj� GL� D]LRQL� FDSDFL� GL� VXSHUDUH� DOFXQL�
HOHPHQWL�GL�FULWLFLWj� 

· VROX]LRQL�RUJDQL]]DWLYH�FKH�SRVVDQR�ULGXUUH�
O¶DWWHVD�SHU�OD�ULVSRVWD�DVVLVWHQ]LDOH��VLD�SHU�
OD�SUHVD� LQ�FDULFR�FKH�SHU� O¶HURJD]LRQH�GHOOH�
SUHVWD]LRQL� �LQ� PRGR� SDUWLFRODUH� JOL� LQVHUL�
PHQWL� QHOOH� VWUXWWXUH� UHVLGHQ]LDOL��� DO� ILQH� GL�
JDUDQWLUH� XQD� ULVSRVWD� WHPSHVWLYD�� ROWUH� FKH�
DSSURSULDWD�� ,� GDWL� ULYHODQR� LQIDWWL� FKH� VL� q�
DQFRUD� ORQWDQL� GDO� UDJJLXQJHUH� O¶RELHWWLYR�
ILVVDWR�GDOOD�OHJJH�� 

 
· D]LRQL�SHU�VXSHUDUH�JOL�HOHPHQWL�GL�GLVRPR�

JHQHLWj� H� GL� QRQ� DFFXUDWH]]D� QHOO¶LQVHUL�
PHQWR� GHL� GDWL� H� GHOOH� LQIRUPD]LRQL� GHO�
VLVWHPD� LQIRUPDWLYR�SHU�OD�WUDVPLVVLRQH�GHL�
GDWL�GD�SDUWH�GHOOH�]RQH-GLVWUHWWR��H�O¶DYYLR�GL�
PHWRGL� VLVWHPDWLFL� SHU� OD� YHULILFD� GL� FRQ�
JUXHQ]D�GHL�GDWL�WUDVPHVVL��8Q�VLVWHPD�LQIRU�
PDWLYR� FRQWHQHQWH� GDWL� FHUWL� H� RPRJHQHL�� H�
TXLQGL�FRQIURQWDELOL�D�OLYHOOR�UHJLRQDOH��VXOOH�
SUHVWD]LRQL� H� VXOOH� SHUVRQH� DVVLVWLWH�� q� XQR�
VWUXPHQWR� LPSUHVFLQGLELOH� SHU� DYHUH� LO� TXD�
GUR� FRQRVFLWLYR� GHOOD� PDWHULD� H� PRQLWRUDUH�
O¶DWWXD]LRQH�GHOOD�OHJJH� 

$�FRQFOXVLRQH�GHOO¶DQDOLVL�VXOOD�GHFHQQDOH�DWWXD�
]LRQH� GHOOD� O�U�� �������� SRQLDPR� DOO¶DWWHQ]LRQH�
DQFKH� XQD� ULIOHVVLRQH� SUHVHQWH� QHOOD� UHOD]LRQH�
WUDVPHVVD� QHO� ����� GDOOD� *LXQWD� DO� &RQVLJOLR�
UHJLRQDOH��� 
 
³3DUWHQGR�GDOOD�GHFHQQDOH�HVSHULHQ]D�GHO�)RQ�
GR� SHU� OD� QRQ� DXWRVXIILFLHQ]D� RFFRUUH�FRQVROL�
GDUH��LQ�WHUPLQL�GL�DSSURSULDWH]]D�H�VRVWHQLELOL�
Wj�� LO� VLVWHPD� GL� SUHVD� LQ� FDULFR� H� JHVWLRQH�
GHOO¶DQ]LDQR� QRQ� DXWRVXIILFLHQWH�� DQFKH� DWWUD�
YHUVR� OD� FRVWDQWH� PDQXWHQ]LRQH� GHOOH� QRUPH�
UHJLRQDOL� H�XQ¶DWWHQWD�SURJUDPPD]LRQH� WHUULWR�
ULDOH�GHL�VHUYL]L��SHU� UDJJLXQJHUH� O¶RELHWWLYR� GL�
LQFUHPHQWDUH�LQ�WHUPLQL�TXDQWLWDWLYL�H�TXDOLWD�
WLYL�OH�ULVSRVWH�LQWHJUDWH�VXO�WHUULWRULR´� 
 
$�TXHVWR�SURSRVLWR�� LQ�SDUWLFRODUH��FRPH�FRPX�
QLFDWR� GDJOL� XIILFL� UHJLRQDOL�� XQD� OLQHD� G¶LQWHU�
YHQWR�FKH�q�JLj�VWDWD�DYYLDWD�HG�q�XQ�LPSHJQR�GD�
UHDOL]]DUH�FRQFUHWDPHQWH�QHOO¶LPPHGLDWR�IXWXUR��
q� TXHOOD� GHOOD� UHYLVLRQH� GHL� UHJRODPHQWL� GHOOH�
]RQH-GLVWUHWWR� SHU� O¶DFFHVVR� DL� VHUYL]L� VRFLR-
VDQLWDUL�� /¶D]LRQH� ID� VHJXLWR� DOO¶DQDOLVL� VYROWD�
GDJOL�VWHVVL�XIILFL�UHJLRQDOL�VXL�5HJRODPHQWL�GHO�
OH�]RQH-GLVWUHWWR��FKH�KD�HYLGHQ]LDWR�OD�GLVRPR�
JHQHLWj� GHOOH� SURFHGXUH� GL� DFFHVVR� DL� VHUYL]L�
VRFLDOL� H� VRFLR-VDQLWDUL�� /D� FRQVDSHYROH]]D� FKH�
GHEEDQR� HVLVWHUH� UHJROH� GL� IRQGR� HG� HOHPHQWL�
LPSUHVFLQGLELOL�LQGLSHQGHQWL�GDO�OXRJR�LQ�FXL�JOL�
DQ]LDQL� ULVLHGRQR� QHO� WHUULWRULR� UHJLRQDOH�� KD�
UHVR�QHFHVVDULR�SURFHGHUH�DOOD�UHYLVLRQH�GHL�5H�
JRODPHQWL�� FRVu� FKH� L� ELVRJQL� FRPSOHVVL� GHJOL�
DQ]LDQL�SRVVDQR�DYHUH�ULVSRVWH�XQLIRUPL�� 



�� 

 

1RWH 

�� 5LFRUGLDPR� FKH� LO� 3$3� YLHQH� UHGDWWR� VROR� SHU� JOL� DQ]LDQL� FKH� QHFHVVLWDQR� GL� XQD� ULVSRVWD� FRVLGGHWWD�
³FRPSOHVVD´��FLRq�VLD�GL�WLSR�VRFLDOH�FKH�VDQLWDULR� 
 
����/H�WUH�DUHH�GL�LQWHUYHQWR�FRPSUHQGRQR�OH�VHJXHQWL�SUHVWD]LRQL� 

D� GRPLFLOLDUH�� DVVLVWHQ]D� GLUHWWD� DOOD� SHUVRQD� GD� SDUWH� GHO� VHUYL]LR� SXEEOLFR�� DVVLVWHQ]D� LQGLUHWWD� WUDPLWH�
VRVWHJQR�DOOD�IDPLJOLD�R�SHU�OD�³YLWD�LQGLSHQGHQWH´� 

E���VHPLUHVLGHQ]LDOH��LQVHULPHQWL�LQ�³FHQWUL�GLXUQL´� 
F� UHVLGHQ]LDOH��LQVHULPHQWL�LQ�56$��SHUPDQHQWL�R�WHPSRUDQHL�� 

�����6L�HYLGHQ]LD�FKH� OH�GLIIHUHQ]H� WUD� L�GDWL�TXL� ULSRUWDWL�H�TXHOOL�SUHVHQWL�QHOOD�QRVWUD�SUHFHGHQWH�1RWD� LQIRUPDWLYD�
Q����������VXOO¶DWWXD]LRQH�GHOOD� O�U����������VRQR�GRYXWH�DO�IDWWR�FKH�LQ�TXHOOD�VHGH� OD�VSHVD�DQQXDOH�H� OD�VXD�
GLVWULEX]LRQH�SHUFHQWXDOH�VL�ULIHULYDQR�DOOH�ULVRUVH�DVVHJQDWH�QHOO¶DQQR�SUHFHGHQWH� 
�� �/¶REEOLJR�q�VWDWR�VDQFLWR�GDO�'�0��GHO����GLFHPEUH�������DO� ILQH�GHOO¶DFFHVVR�DO� ILQDQ]LDPHQWR� LQWHJUDWLYR�D�
FDULFR�GHOOR�6WDWR��FRPH�VWDELOLWR�GDOO¶,QWHVD�LQ�&RQIHUHQ]D�6WDWR-5HJLRQL�GHO����PDU]R������ 

���*OL�HYHQWL�ULJXDUGDQR�OD�SUHVHQWD]LRQH�GHOO¶LVWDQ]D�GL�DVVLVWHQ]D��OD�YDOXWD]LRQH�GD�SDUWH�GHOOD�890��OD�VWHVXUD�

GHO�3$3��OH�SUHVWD]LRQL�HURJDWH͘ 
���'�3�&�0����GLFHPEUH�������Q������³5HJRODPHQWR�FRQFHUQHQWH�OD�UHYLVLRQH�GHOOH�PRGDOLWj�GL�GHWHUPLQD]LRQH�H�L�
FDPSL�GL�DSSOLFD]LRQH�GHOO¶,QGLFDWRUH�GHOOD�VLWXD]LRQH�HFRQRPLFD�HTXLYDOHQWH��,6((�́ �� 

���/HJJH� UHJLRQDOH� ��� PDU]R� ������ Q�� ��� ³'LVSRVL]LRQL� GL� FDUDWWHUH� ILQDQ]LDULR�� 0RGLILFKH� DOOH� OHJJL� UHJLRQDOL�
��������������������������������������������������������������������������������������������������������´� 

���6L�WUDWWD�GHOOD�GHOLE��J�U�����PDJJLR�������Q������ 

����,�GDWL�SUHVL�LQ�HVDPH�VRQR�TXHOOL�FKH�YDQQR�GDO������LQ�SRL��QRQ�HVVHQGR�FRQIURQWDELOL�FRQ�L�GDWL�PHVVL�D�GLVSR�
VL]LRQH�ILQR�DO������� 

����'HOLE��J�U�����PDU]R�������Q������� 

���/H�TXRWH�VDQLWDULH�DJJLXQWLYH�IDQQR�SDUWH�GHOOD�FRPSRQHQWH�VDQLWDULD�GHO�FRVWR�SHU�O
DVVLVWHQ]D�UHVLGHQ]LDOH��
SHUWDQWR�QRQ�VRQR�VRJJHWWH�D�FRPSDUWHFLSD]LRQH�GD�SDUWH�GHJOL�DVVLVWLWL�� 

��� � � ,O�PHWRGR�FRQVLVWH�QHOO¶LQGLYLGXD]LRQH��SHU�FLDVFXQD�D]LHQGD�8VO��GL�XQ�EXGJHW�FKH�WLHQH�FRQWR�GHOOD�VSHVD�
VWRULFD��D�OLYHOOR�GL�]RQD-GLVWUHWWR��SHU�JOL�DQ]LDQL�QRQ�DXWRVXIILFLHQWL�H�GL�SDUDPHWUL�GHPRJUDILFL�H�VDQLWDUL��$�WDOH�
EXGJHW�VRQR�SRL�VWDWH�DJJLXQWH�DOWUH�ULVRUVH�ILQDQ]LDULH��� 

����,O�SRUWDOH�IRUQLVFH�LQIRUPD]LRQL�FLUFD�O¶RIIHUWD�UHVLGHQ]LDOH�WRVFDQD�D�FRORUR�FKH�LQWHQGRQR�VFHJOLHUH�OD�VWUXWWXUD�
SHU�Vp�VWHVVL�R�SHU�XQ�IDPLOLDUH��2OWUH�DOO¶XELFD]LRQH�WHUULWRULDOH��LO�SRUWDOH�FRQVHQWH�GL�FRQIURQWDUH�OH�FDUDWWHULVWL�
FKH�VWUXWWXUDOL�HG�RUJDQL]]DWLYH�GHOOH�UHVLGHQ]H�H�OD�GLVSRQLELOLWj�GL�SRVWL�OHWWR� 

����,�GDWL�UHODWLYL�DO�QXPHUR�GL�LQVHULPHQWL�HIIHWWXDWL�SULPD�GHO������QRQ�VRQR�GLVSRQLELOL�� 

����'HFLVLRQH�J�U�����$SULOH�������Q����� �5HOD]LRQH�SHU� O
DQQR������FRQFHUQHQWH� LO� UDJJLXQJLPHQWR�GHJOL�RELHWWLYL�
GHOOD�OHJJH�UHJLRQDOH�LVWLWXWLYD�GHO�)RQGR�SHU�OD�QRQ�DXWRVXIILFLHQ]D��DL�VHQVL�GHOO
DUWLFROR�����FRPPD���GHOOD�OHJ�
JH�UHJLRQDOH����GLFHPEUH�������Q������ 
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/D�QRWD�q�VWDWD�FXUDWD�GDOOD�GRWW�VVD�/XLVD�5RJJL��3�2��$VVLVWHQ]D�SHU�O¶DQDOLVL�GL�IDWWLELOLWj�H�OD�YDOXWD]LRQH�GHOOH�SROLWLFKH�
UHJLRQDOL�-�6HWWRUH�$QDOLVL�GL�IDWWLELOLWj�H�SHU�OD�YDOXWD]LRQH�GHOOH�SROLWLFKH��$VVLVWHQ]D�DO�'LIHQVRUH�&LYLFR�H�DJOL�2UJDQLVPL�
GL�JDUDQ]LD�H�FRQVXOHQ]D�� 

/D�IRWR�LQ�SULPD�SDJLQD�q�WUDWWD�GDO�VLWR�GHOOD�5HJLRQH�7RVFDQD 


